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Feedback Analysis of Stakeholders and Action Taken Report
S. No. | STAKEHOLDER FEEDBACK ACTION TAKEN

1 Student Students were satisfied with the Value added course were
curriculum, learning environment and | organized for improving their
teaching methods. They felt the need | employability skills.
for value added course in the present
curriculum.

2 Teacher The framework of the curriculum is Students are initiated to take
excellent. Self-learning needed for seminar to improve the culture of
students. self-learning

’_—3_— Alumni More focus towards skill based In'itiat.ed to have mpdule learning
learning and case study based teaching. with live case studies.

—’zr_'_ Employer Industry is going on in a much Started to focus on value added
dynamic phase in operations. We need | courses on finance and operations
more dynamic self-initiative and to the students by external
exhibit leadership capability. professionals.

__’-g——— Parents A little (1'1ssat|sﬁed.W|th the' Mentorship system is already in
counselling and guidance given to place. Also, custodian system is
students and internal assessment implemented so that the
system, academically strong students help

academically weak Students with

L’/‘L’/_\_/’__ the overseeing by faculty mengors
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ON - FEEDBACK BY STUDENT
ic Year: 2018-19

%E | %VG %G %S | %NS
60 30 5 5) 0
40 30 20 10 0
nment and teaching 40 25 35 0 0
4 | Learning Resource 60 | 30 10 0 0
5 | Quality of Delivery and Assessment 50 20 20 10 0

R0 6%
B

Chart Title

INTERACTIVE LEARNING LEARNING QUAUTYOF

PARTICIPATION ~ ENVIRONMENT AND RESOURCE DELIVERY AND
TEACHING ASSESSMENT
METHODS

B%E B%VG B%G D%S E%NS

The d epartmeﬂt has obtained feedback on curriculum from students through questionnaijre

contains the following major aspects such as Course content ‘& Organisation, Interactive
participation, Leaming SIVIFONIent & teaching methods, Leamin fesource and Qualiy of
delivery and assessment. Totally 100 students gave their feedback on cum.culum for the academic
year £018-2019. Majority of the students strongly agreed that the allocation of course ¢opep is

priate in relation to the level of organizational requirement. iLhey also strongly agreeq that
appro
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St. Joseph’s College of Engineering, Chennai-119

Department of MBA
! Academic Year: 2018-2019, I Year (Even Semester)
Consolidated Report of Students Feedback Analysis on Teaching Faculty

Sub Code | Subject Name of the staff (A sec) | Feedback Sub Subject Name of the staff (B sec) | Feedback
percentage Code percentage
BA 5201 | Applied Operations | Dr.Jayasree Krishnan 95.02 BA 5201 | Applied Operations Research | Mr.P.Surenthiran David | 95.05
Research
BA 5202 | Business Research Dr.K.Jawahar Rani 93.04 BA 5202 | Business Research Methods | Dr.U.Abirami 94.02
Methods
'BA 5203 | Financial Ms .S.Lakshmi 89.02 BA 5203 | Financial Management Ms.Jebakeruba Roslin 95.02
: Management
Human Resource Ms.G.Dhivya 96.01 BA 5204 | Human Resource Ms.Sukanya Premkumar | 85.02
Managemnt
Dr.R.Nadanasabai 90.05 BA 5205 | Information Management Mr.Karrupaiah 95.03
Dr.S.Ajit 96.05 BA 5206 | Operations Management Dr.S.Manikandan 93.02
Dr.R.Sundari 97.08 BA 5207 | Marketing Management Dr.S.Sudha 96.06

PRYNCIPAL

ST. JOSEPH'S COLLEGE OF ENGINEERING
{ & CHRISTIAN MINORITY INSTITUTION]
JEPPIAAR EDUCATIONAL TRUST,
0LD MAMALLAPURAM ROAD,

CHENNAI-600 118.
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St. Joseph’s College of Engineering, Chennai-119

Department of MBA
Academic Year: 2018-2019 , II Year (Odd Semester)
Consolidated Report of Students Feedback Analysis on Teaching Faculty

Name of the staff (asec) | Feedback | Sub code Subject Name of the staff (b sec) Feedback
percentage percentage
BAS5301 | International Mr.P.Surenthirandayid 95.02 BA5201 International business | Dr.S.Ajit 95.05
business management
management
BAS302 | Strategic Dr.R.Sundari 93.04 BA 5202 | Strategic management | Dr.S.Sudha 94.02
management
BAS001 | Brand management | Dr.R.Sundari 89.02 BAS5001 | Brand management Ms.U.Abirami 95.02
- BA5005 96.01 BAS5005 Mrs. Dhivya 85.02
Retail management | Dr. Jayasree krishnan Retail management
96.02 BA5006 95.03
Dr.S.Sudha Services marketing | Mrs. Sukanya premkumar
50,02 Security analysis and 2302
Mr. P. Surenthran david BAS012 iy Mr. P. Surenthran david
portfolio management
93.02 93.01
Dr. R. Nadanasabai :
I
Bian3ie apepationaliade Rl R K AT
finance
- 92.05 Banking financial ; 93.02
Ms. Jebakerupa Roslin BA5008 Services management Dr. R. Nadanasabai




pasor7 | Managerial behavior |y piram 20 : - :
and effectiveness
SR e SUEIB N Sudha o303 : : -
development
Industrial relations & X 95.02 X
BASO1S et velhn Dr. K. Jawahar rani -
BAS5020 Advanced database MV A Shwary 90.3 ) £ <
management systems
BAS5024 AT Ms.Ramya D2t - = =
management
Datamining for - 93.02 A ¥
BA5021 B e e ntelliconce Ms.PricyRebocca
93.04
SUPPLY CHAIN h
Mrs. G. Dhivya - - @
" BAS030 MANAGEMENT
Services Operations ; 93.04 ] § R
et Dr. M. Manikandan
Project Mangement | Dr. S. Ajit 93.02 - o =
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St. Joseph’s College of Engineering, Chennai-119

Department of MBA(Integrated)
Academic Year: 2018-2019, I Year (Odd Semester)

Consolidated Report of Students Feedback Analysis on Teaching Faculty

Sub Cod j

e Subject Name of the staff Feedback percentage
MI 7101 Foundation of Management Dr.M.Manikandan 95.05
MI 7102 Indian Economy Dr. R. Radjamanogary 93.04
MI 7103 Business Mathematics Ms. G. Aishwarya 90.02
MI 7104 English Ms. Princy Rebecca Samuel 91.05
MI 7105 Principles of Accounting Ms.S.Lakshmi 93.04
Basic Psychology Dr.K.Jawahar Rani 96.07
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St. Joseph’s College of Engineering, Chennai-119

Department of MBA (Integrated)
Academic Year: 2018-2019, I Year (Even Semester)
Consolidated Report of Students Feedback Analysis on Teaching Faculty

Subject Name of the staff Feedback percentage
Management Accounting Ms.A.Jebakerupa Roslin 95.02
Business Organization Dr.U.Abirami &Ms.Sukanya Premkumar 93.04
Business Statistics-I Ms. A. Ramya 89.02
Fundamentals of Sociology Dr.K.Jawahar Rani &Dr.Priya SethuRaman 96.01
- | Business Communication Dr.R.Sundari &Dr.M.Manikandan 90.05
= | Foundations of Computers Dr.R.Nadanasabai &Mr.Karuppaiah 96.05
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St. Joseph’s College of Engineering, Chennai-119

Department of MBA (Integrated)
Academic Year: 2018-2019, II Year (Even Semester)

Consolidated Report of Students Feedback Analysis on Teaching Faculty

Engineering
i-600 119.

Sub Code Subject Name of the staff Feedback percentage
MI 7401 Managerial Economics — IT Dr.Priya SethuRaman 96.02
MI 7402 Data Management Ms. A. Ramya 95.04
MI 7403 Corporate Accounting Ms.Lakshmi&Ms .Sukanya Premkumar 88.02
MI 7404 Quality Management Dr.S.Sudha 94.01
Business Law — II Dr.K.Jawahar Rani &Ms.G.Dhivya 94.06
Applied Operations Research - I Dr.S.Ajit &Mr.P.Surenthiran David 96.08
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ity for those who attend the conference or symposium conducted
out any restriction.

Students expected the same author book for both finance and accounts which is very
easy for them while revise the subjects.

e Students need minimum of 7 to 8 hours per week for accounts subjects
e Students need revision before every IAE exams
e They need Proper and clear Black Board especially for finance and Accounts classes
o They expected some Industry people to give the effective guest lecture and it should be
very informative.
Name of tke Staff Signature of the Staff
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| CURRICULUM - ANALYSIS
mic Year:
/, 1- Not satisfactory
A 5 4 3 2 1
e holders 2% | 41% | 7% | 0% | 0%

se are well defined

@Fﬁ éﬁh 31% | 59% | 10% | 0% 0%

e

fficient number of prescribed books are available in the library | 55% | 34% | 10% | 0% | 0%
|The course has good balance between theory and application. 24% 41% 34% 0% 0%
The course has made me interested in the subject area. 55% | 28% | 17% 0% 0%
The course has increased knowledge potential in its application 45% 41% 14% 0% 0%
Book facilities and other amenities like projectors, software etc
2 2 9, )
are available in the department. 28 P 24% 30 o
Tests and Examinations are conducted at appropriate time with
8  |proper coverage of planned units according to the college 52% 31% 14% 0% 3%
working schedule / academic schedule of anna university.
I have the freedom to adopt new techniques of teaching such as
9 |seminar presentations, group discussions, demonstration and 48% 41% 10% 0% 0%
student’s participations.
10 Syllabus.contam necessary technical skills for the students to 41% 45% 14% 0% 0%
face the industry needs
1 The electives offerec! are relevant to the specialization streams 48% 31% 21% 0% 0%
and to the technological advancements.
The laboratory experiments enhance the students in
12 |understanding the concepts and enable them to relate theory to 21% 45% 24% 3% 7%
practice (Experiential learning).
13 Facilities are provided for teaching and to adopt current trends / 55% 17% 24% 3% 0%
research.
CHART ANALYSIS 2018-19

| Excellent
® Very Good
®Good

Satisfactory

ey I 7 Sy YT = Not Satisfactory
120%

20% 40% 60% 80% 100%
TEACHER'S PERCEPTION (%)

PERFORMANCE PARAMETERS
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Professor & Head
Department of MEA
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Good

Satisfactory

Not Satisfactory

education awareness

7 2 0 =
- Skills 7 2 . :
Creative skills
7 2 0 z
Team work
5 0 0 i
Leadership skills
ip s . ; A :
Ethical
understanding 6 1 0 5
Communication
skills 5 1 0 0
Information
Technology 5 1 0 0
Global environment 6 2 ; :
o T
Continuing




No. Of Students
ORPNWAUVON®WO

Parameters

Strength
Exposure to corporate world
Knowledge and commitment of professors

Team work
Interpersonal skills are enhanced

o=

‘Weakness

Creative thinking skills to be improved
Need more practical oriented sessions
Interactive classes are necessary

. Number of industrial visits t0 be increased

i
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00d, 2 Q‘S:ﬁﬁsfactory, 1- Not satisfactory)

Grading
‘ 5 4 3 2 1
3 4 0 3 0
8 2 0 0 0
9 1 0 0 0
SlEDe 8 2 0 0 0
5 Sports facilities available in the college 6 3 1 0 0
16 Library/ Reading facility available 9 2 0 0 0
- Discipline in the college 8 il 0 0 0
8. Facilities available in administrative office 9 1 0 0 0
9. Mess facility 8 2 0 0 0
10. Common facility 9 1 0 0 0
ik Transport Facility 7 2 il 0 0
12. Industrial exposure given by the department 8 2 0 0 0
1153, Training provided to appear for placement 9 1 0 0 0
14. Guidance provided for higher studies 5 3 2 0 0
152 Opportunities provided to develop leadership quality 4 5 1 0 0
16. Intimation of periodical progress of your ward (SMS / Portal) 9 1 0 0 0
174 Internal Assessment system adopted by the college 5 0 1 4 0
18. College/Department Interaction with Industries 8 2 0 0 0
19. Improvement of your ward Involvement in social activities 9 1 0 0 0
TOTAL 148 36 6 0 0

Chart Title




Department of

Feedback is collected from the parent of the students. The fi
around twenty parameters. Each parameter is graded for satisfaction o
the parameters accommodated in the parents feedback, include q
discipline, lab facilities, examination system, student activities and.
transport, library, mess etc.

For the year 2018-19, from the feedback given by parents, it is :
parents are satisfied with the facilities offered by the college for the
parameters where the parents are not highly satisfied are (i) students counse
(ii) Internal Assessment system adopted by the college. 7

Parents feel that college should give information about higher studies and othe
courses which students can pursue which will make the students face the pro

confidence.
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Professor Hﬁgg ST
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2018-19

X FEEDBACK

ACTION TAKEN

Network administrator has been
instructed to take necessary measures.
Reliance Jio wifi connection is given
to all students so that they can use
internet for constructive purposes.

2 Access of online journals needed for
project work and seminars

Librarian has been instructed to allot 5
more systems with internet connection
for the students to access online
journals

OD

Dr. Jayasree Krishnan
Professor & Head
Department of MBA

St. Joseph's College of Engineering

OMR Road, Chennai-600 119.
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N FEEDBACK

m;%f y
- 2018-19
Excellent | Very | Good | Satisf Not
good actory | Satisfactory

22 7 1 0 0

23 7 0 0 0

: ] , 20 10 0 0 0
; 4 | Internal assessment 15 3 3 4 5
5 | Counselling & guidance 15 9 6 0 0

6 | Computing/Lab facility 15 9 5 0 0

7 | Discipline 12 8 8 2 0

8 | Team work 20 6 4 0 0

9 | Problem solving skills 14] 19 0 0 0

10 | Communication skill 21 6 3 0 0

COMMUNICATION SKILL |z /
PROBLEM SOLVING SKILLS Lo i
1
TEAM WORK |
AT RR
DISCIPLINE s
Fone ROV WO SN i
| COMPUTING/LAB FACILITY fosomemsio s ;
1 ‘
© COUNSELLING & GUIDANCE - % j E
1 05 o < 5604 50 HIEH I 20 ‘”‘ : i
INTERNAL ASSESSMENT ] |
;' RESOURCES IN LIBRARY 5 l
! LEARNING ENVIRONMENT 1!
LEARNING AND TEACHING METHODS ki
S 15 20 25 |
# Not Satisfactory © Satisfactory ®Good ~®Verygood ® Excellent R
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